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Creators have 30 days from the purchase date to fulfill Store Items. Within that 30 day period you, will have the ability to private
message the Creator in case you need to check on the status of your order.

If your store item is passed due, feel free to reach out to the Creator directly for an update. If you are no longer able to contact
the Creator, please reach out to help@manyvids.com with the Creator's username and the Sales ID, we'll be happy to mediate the
purchase and do everything we can to help out!

Please make sure to report all non-delivered store items within 120 days in order to be eligible for a credit.

https://www.manyvids.com/

